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Kasai Auto Works is a privately registered automotive service company operating 
under the Companies Ordinance (CAP 213) of the laws of Tanzania, with registration 
number SPM3/656/02/2015. We are a full-service auto workshop committed to 
delivering fast, reliable, and affordable vehicle solutions for private individuals, 
businesses, and fleet owners. Our workshop is equipped to handle comprehensive 
routine servicing, preventive maintenance, mechanical and electrical repairs, engine 
and transmission overhauls, and advanced computerized vehicle diagnostics. We 
also specialize in air conditioning installation and repair, tire and battery supply and 
fitting, wheel balancing and alignment, upholstery cleaning and re-cushioning, as well 
as professional accident repairs, panel beating, and spray painting. Every service we 
provide is guided by technical precision, safety standards, and attention to detail.

The workshop is driven by experienced technicians who combine hands-on skills with 
modern automotive technology to deliver accurate diagnostics and dependable 
repairs. Preventive maintenance is strongly emphasized to reduce unexpected 
breakdowns and improve vehicle performance over time. Clients are served with 
transparency, fair pricing, and clear communication at every stage of service. From 
routine maintenance to complex repairs and accident restoration, each vehicle 
receives careful handling and professional attention. By continuously upgrading tools, 
techniques, and technical knowledge, the company maintains high service standards 
and builds long-term trust with customers, positioning itself as a reliable and 
professional auto garage within Tanzania’s automotive industry.

To become a trusted and leading auto 
workshop in Tanzania, recognized 
for quality repairs, innovation, and 
long-term customer satisfaction. 

Vision
To provide fast, reliable, and affordable 
automotive services through skilled 
workmanship, modern diagnostics, 
and genuine care for every vehicle 
we service.

Mission
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Technical Excellence
We use modern tools, computerized 
diagnostics, and skilled technicians 
for superior results. 

Core Values

Customer Focus
Every service is guided by honesty, 
transparency, and respect for our 
customers’ needs. 

Safety Assurance
We prioritize vehicle safety to protect 
drivers, passengers, and other road 
users.

Quality Workmanship
We deliver precise, durable repairs and 
maintenance that meet professional 
automotive standards. 

Reliability
Customers trust us to diagnose 
accurately, repair correctly, and 
deliver on time. 

Integrity
We operate with honesty, fair pricing, 
and ethical business practices at all 
times.
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We serve a wide range of vehicle owners and businesses 
by delivering reliable, efficient, and high-quality 
automotive services tailored to different vehicle types, 
conditions, and maintenance needs.

Vehicle Maintenance
& Servicing

Mechanical, Electrical 
& Engine Repairs

Diagnostics, Alignment 
& Performance Services

Auto Comfort, Accessories 
& Interior Services

Accident Repair 
& Body Works

Solutions Designed 
for Every Vehicle Needs



We offer vehicle maintenance and servicing focused on keeping vehicles safe, 
reliable, and efficient throughout their lifespan. We provide thorough inspections, 
timely adjustments, and professional care designed to reduce wear, prevent 
unexpected failures, and improve overall performance. By following manufacturer 
standards and proven automotive practices, we help vehicles operate smoothly under 
daily driving conditions. Regular attention to essential systems enhances fuel 
efficiency, handling, and driving comfort. This service supports long-term reliability, 
minimizes downtime, and protects vehicle value while ensuring drivers enjoy 
consistent, worry-free operation. We provide professional scheduling, clear 
communication, and careful documentation so owners remain informed, confident, 
and prepared for future service planning, budgeting, and responsible vehicle 
ownership decisions with clarity, trust, and lasting peace of mind always assured.

Vehicle Maintenance & Servicing

We offer the following Maintenace & Servicing;

01 We offer  comprehensive routine 
vehicle maintenance, including 
inspections, oil changes, fluid 
top-ups, brake checks, and 
system evaluations, ensuring 
optimal performance, reliability, 
and safety for daily driving and 
long-term vehicle care.

Preventive vehicle maintenance 
focuses on identifying potential 
issues before they escalate. We 
provide scheduled checks, system 
monitoring, and early interventions, 
reducing breakdowns, extending 
vehicle life, and ensuring consistent 
performance and safety.

Full Routine Maintenance 02 Preventive Auto Maintenance
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We provide mechanical, electrical, and engine repair solutions addressing complex 
systems that keep vehicles operating correctly and safely. We offer skilled diagnosis 
for faults affecting power, control, and responsiveness using systematic testing and 
technical expertise. Repairs are completed with precision, quality components, and 
industry-approved procedures to restore proper functionality. Our services improve 
reliability, drivability, and safety by correcting root causes rather than temporary fixes. 
Attention to detail ensures systems operate efficiently, reducing future breakdowns 
and unnecessary costs. We provide clear assessments, practical recommendations, 
and durable results supporting daily driving demands, commercial usage, and 
long-term dependability under challenging road conditions through professional 
workmanship, accountability, structured processes, and consistent service standards 
delivered with reliability, transparency, safety, focus, care, experience, trust, 
excellence always.

Mechanical, Electrical & Engine Repairs

Kasai Auto Works offers these repair services include;

Mechanical Repairs – We provide expert mechanical repairs, addressing engine, 
suspension, and drivetrain issues to ensure optimal vehicle performance, safety, 
and long-term reliability.

Electrical Repairs – We handle all electrical system repairs, including wiring, battery, 
and lighting solutions, restoring full functionality and reliable operation for every 
vehicle.

Engine & Transmission – We perform engine and transmission repairs or overhauls, 
improving power, efficiency, and longevity while maintaining smooth, safe, and 
dependable vehicle operation.
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We offer diagnostics and performance services using advanced technology to 
accurately assess vehicle condition and operating efficiency. We provide modern 
analysis of electronic data, system behavior, and performance indicators to identify 
issues quickly and precisely. This approach reduces guesswork, saves time, and 
supports informed decisions before corrective work begins. Accurate evaluation 
improves handling stability, control, and balanced performance across driving 
conditions. We provide detailed feedback, professional recommendations, and 
confidence that adjustments rely on factual data, expert analysis, and proven 
automotive standards throughout every assessment process, ensuring accuracy, 
safety, longevity, and optimal driving experiences for private, commercial, and fleet 
vehicle owners worldwide clients consistent quality trusted outcomes delivered 
responsibly efficiently professionally always with care precision integrity 
accountability excellence focus reliability assured.

We have following Diagnostics, allignment & performance offers:

01 We provide computerized 
diagnostics to accurately detect 
faults, ensuring efficient repairs 
and vehicle reliability.

02 We perform precise wheel 
balancing and alignment to 
improve handling, safety, and 
tire lifespan.

Diagnostics, Alignment & Performance Services

Digital Vehicle Diagnostics Wheel Balancing & Alignment
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Our services are designed to enhance convenience, cleanliness, and overall usability 
for both drivers and passengers. Our team provides professional care for air 
conditioning systems, interior features, and vehicle accessories, ensuring a 
comfortable and enjoyable driving environment. We carefully preserve materials, 
maintain hygiene, and prevent premature wear while improving functionality and 
aesthetic appeal. Clients benefit from refreshed interiors, reliable comfort, and 
long-lasting value. Every service is carried out with skilled workmanship, consistent 
quality, and meticulous attention to detail, ensuring vehicles remain practical, 
comfortable, and well-maintained for daily use.

Auto Comfort, Accessories & Interior Services

Our services include;

02 We clean and maintain vehicle 
interiors, preserving hygiene, 
comfort, and aesthetic appeal 
effectively.

03 We restore and re-cushion vehicle 
upholstery, improving comfort, 
durability, and overall interior 
quality efficiently.

Interior Cleaning Upholstery & Re-Cushioning

04 We professionally install and 
maintain vehicle accessories, 
ensuring safety, functionality, 
and convenience.

05 We design customized seat 
covers, canvas, and roofing, 
enhancing comfort, durability, 
and interior style.

Accessories Installation Vehicle Covers Design

We provide complete air conditioning installation, repair, and maintenance, 
ensuring optimal cooling, system efficiency, and passenger comfort. All work 
is performed with precision, quality components, and reliable professional 
expertise.

Air Conditioning Services

01
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We help restoring vehicles to safe, fully functional, and roadworthy condition following 
damage affecting structure, performance, or appearance. Accurate assessment, 
controlled repair procedures, and skilled craftsmanship ensure structural integrity, 
visual appeal, and adherence to manufacturer specifications. Clients receive 
transparent communication, realistic timelines, and reliable results throughout the 
repair process. The outcome is a professionally restored vehicle ready for safe and 
dependable daily use. Services guarantee long-term durability, performance, value 
retention, and the highest standards of safety, workmanship, and customer 
satisfaction consistently achieved.

Accident Repair & Body Works

Our accident repair and body work services include;

Accident Repairs – We restore vehicles after accidents, repairing damaged 
systems and structures carefully, ensuring safety, functionality, and reliable 
performance for daily driving and long-term use.

Panel Beating – We perform precise panel beating to correct body damage, 
restore vehicle shape, and maintain alignment, strength, and aesthetic quality 
efficiently.

Spray Painting – We provide professional spray painting, matching original 
colors, protecting surfaces, enhancing appearance, and ensuring a durable, 
smooth, and high-quality finish for every vehicle.
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Advanced 
Equipment03

Modern tools and digital systems deliver 
accurate assessments, effective solutions, 
and optimal vehicle performance.

Reliable 
& Timely04

Prompt, consistent, and dependable 
service ensures minimal downtime for 
all customer vehicles.

Skilled 
Technicians01

Certified, experienced technicians ensure 
precise, reliable, and high-quality repairs 
for every vehicle.

Comprehensive 
Services02

We handle maintenance, repairs, 
diagnostics, and restoration, meeting 
all automotive service needs efficiently.

Transparent communication and tailored 
solutions guarantee satisfaction throughout 
every service process.

Customer-Focused 
Approach05

We prioritize safety, durability, and 
professional workmanship for lasting 
vehicle performance and reliability.

Safety & 
Quality06

Reasons to Partner
with Us



Our Clients Portifolio

Tume ya Utumishi
wa Walimu
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